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Usunrunasidigeiwadlunyuidsunsnum (3a)

Wamasanilingday 8,240,940.49 7,399,445.96 7,721,686.07 7.,562,490.45 7.812,579.46
visaUnTuAY (UUTW)

Wamasanilingdeu 2,795.973.11 2,823215.82 422,602.99 2,111,113.25 2,779.873.41
vt TuAL (ALTa)

Usunrunasidwasenuds:innsingg (Ra)

ngldndaanulnin 20,632,822.88 19,848,990.74 18,386,509.18 18,817.902.36 19,751,842.66

(Electricity Consumption)

saunsliwasanuluasang 31,669,736.48 30,071,652.53 26,530,798.24 28,491,506.07 30,344,295.53

dnsadounduvuvuveounisidwavnu (Energy intensity ratio) InsuwanisAtiuul 2566

«(GRI 302-3)

uidnduanIn1slEna9U Energy intensity r

Uszinnigaiwav

AINETL (1NZ78) ANENL (1NZ7A) ANENY (1NZ3A)
{fieuseLBunnsugssifang 1 {feusesnelfhovua {fieusesnuuniinnuimue
Wé/QQ’THL%@ WNAY 4.90 0.000458 8,288.30
wasulnin 9.15 0.000854 15,455.28
NAWIUIIU 14.05 0.001312 23,743.58
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(GRI 305-1)

Direct (Scope 1) GHG Emissions

2564 2565 2566*

617 735 806
Energy Indirect (Scope 2) GHG Emissions ™ **? 2,554 2,614 2,743
Other Indirect (Scope 3) GHG Emissions ™™ **™ 1979 2,224 2,181

AgWIVUTulunisUanUdeufinsiSouns:an (GHG

= o o o %
Wauiusuungusssinang e

Emissions Intensity) ™ ***-

0.00171 TonCO,e/N3155931

4

0.00262 TonCO,e/N31559%]

0.00265 TonCO, /N394

S o &
Wauiusg LA

0.00000027 TonCO,e/UV

0.00000027 TonCO,e/UN

0.00000025 TonCO,e/UN

Wanius i uninauianun

4.25 TonCO,e/FTE

4.60 TonCO,e/FTE

4.48 TonCO,e/FTE
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GRI Content Index

Statement of use

GRI Standard/
Other Source

“Bangkok Insurance Public Company Limited has reported in accordance

with the GRI Standards for the period from January 1, 2023 to December 31, 2023"

GRI 1 used GRI 1: Foundation 2021

Applicable GRI Sector Standar Not currently available

Disclosure

General Disclosures

GRI 2:
General
Disclosures 2021

Location

Omission

GRI
Sector
Standard
Ref. No.

Requirement(s)

Reason
Omitted

Explanation

2-1 Organizational details 7
2-2 Entities included in the organization’s sustainability 5 A Blue cell indicates that reasons
reporﬁng for omission are not permiﬁed
for the disclosure or that
2-3 Reporting period, frequency and contact point 5
a GRI Sector Standard reference
2-4 Restatements of information 7 number is not available.
2-5 External assurance 9
2-6 Activities, value chain and other business 22-23
relationships
2-7 Employees 24
2-8 Workers who are not employees 24
2-9 Governance structure and composition 7,26
2-10 Nomination and selection of the highest 27,29
governance body
2-11 Chair of the highest governance body 26
2-12 Role of the highest governance body in overseeing 7,27-28
the management of impacts
2-13 Delegation of responsibility for managing impacts 8
2-14 Role of the highest governance body in 7,27
sustainability reporting
2-15 Conflicts of interest 30
2-16 Communication of critical concerns 27
2-17 Collective knowledge of the highest governance 30
body
2-18 Evaluation of the performance of the highest 31
governance body
2-19 Remuneration policies 28, 31
2-20 Process fo determine remuneration 31
2-21 Annual total compensation ratio Requirement | Confidential Does not
A B C publicly
under disclose
2-21 this data.
2-22 Statement on sustainable development strategy 2-4
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Omission

GRI

GRI Standard/ Sector

Disclosure Location Requirement(s) ) Standard
i Reason Explanation
Omitted Ref. No.

Other Source

General Disclosures

GRI 2: 2-23 Policy commitments 33

Generdl 2-24 Embedding policy commitments 7
2-25 Processes to remediate negative impacts 32
2-26 Mechanisms for seeking advice 9.32

and raising concerns

2-27 Compliance with laws and regulations 36
2-28 Membership associations 35
2-29 Approach to stakeholder engagement 17-21, 22-23
2-30 Collective bargaining agreements 1

Material Topics

GRI 3: 3-1 Process to determine material topics 9 A Blue cell indicates that reasons for omission are

Material Topi not permitted for the disclosure or that a GRI Secto
arenial fopics 3-2 List of material topics 9 perm! : ure or '

2021 Standard reference number is not available.

Anti-corruption

GRI 3: 3-3 Management of material topics 35
Material Topics
2021
GRI 205: 205-1 Operations assessed for risks related to corruption 35
Anti- ti
mii-cormuption 205-2 Communication and training about anti-corruption 36
2016 -
policies and procedures
205-3 Confirmed incidents of corruption and actions 36
taken
GRI 3: 3-3 Management of material topics 76-77
Material Topics
2021
GRI 302: 302-1 Energy consumption within the organization 78
E 2016
nergy 302-2 Energy consumption outside of the organization Requirement | Information | Will evaluate
A B C unavailable | to include
under this in future
302-2 report
302-3 Energy intensity 78
302-4 Reduction of energy consumption Requirement | Information | Will evaluate
A, B C unavailable | to include
under this in future
302-2 report
302-5 Reductions in energy requirements of products 77

and services

GRI 3: 3-3 Management of material topics 78-80
Material Topics
2021
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GRI Standard/
Other Source

Disclosure

Location

Requirement(s)
Omitted

Omission

GRI
Sector
Standard
Ref. No.

Reason Explanation

GRI 305: 305-1 Direct (Scope 1) GHG emissions 80
Emissi 201
missions 2016 305-2 Energy indirect (Scope 2) GHG emissions 80
305-3 Other indirect (Scope 3) GHG emissions 80
305-4 GHG emissions intensity 80
305-5 Reduction of GHG emissions 81
305-6 Emissions of ozone-depleting substances (ODS) Requirement Not
A, B, C,D applicable
under 305-6
305-7 Nitrogen oxides (NOXx), sulfur oxides (SOx), Requirement Not
and other significant air emissions A, B, C.D applicable
under 305-7
Training and Education
GRI 3: 3-3 Management of material topics 58-59
Material Topics
2021
GRI 404: 404-1 Average hours of training per year per employee 59
Traini d
raining an 404-2 Programs for upgrading employee skills and 61
Education 2016 " )
fransition assistance programs
404-3 Percentage of employees receiving regular 65
performance and career development reviews
Local Communities
GRI 3: 3-3 Management of material topics 67-68
Material Topics
2021
GRI 413: 413-1 Operations with local community engagement, 68
Local impact assessments, and development programs
communifies 2016 413-2 Operations with significant actual and potential Requirement | Information | Will evaluate
negative impacts on local communities A under unavailable | to include
413-2 this in future

Customer Health and Safety

report

GRI 3: 3-3 Management of material topics 55-56
Material Topics

2021

GRI 416: 416-1 Assessment of the health and safety impacts of 56

Customer Health
and Safety 2016

product and service categories

416-2 Incidents of non-compliance concerning
the health and safety impacts of products

and services

Requirement
A under
416-2

Information | Wil evaluate

unavailable to include
this in future

report




Omission

GRI

GRI Standard/ Sector

Disclosure Location Requirement(s) . Standard
i Reason Explanation
Omitted Ref. No.

Other Source

Marketing and Labeling

GRI 3: 3-3 Management of material topics 46
Material Topics

2021

GRI 417: 417-1 Requirements for product and service information 46
Marketing and and labeling

Labeling 2016

417-2 Incidents of non-compliance conceming product 47

and service information and labeling

417-3 Incidents of non-compliance conceming 47

marketing communications

Customer Privacy

GRI 3: 3-3 Management of material topics 49-50, 53
Material Topics

2021

GRI 418: 418-1 Substantiated complaints conceming breaches of 51, 563
Customer Privacy customer privacy and losses of customer data

2016
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